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Napoleon 10 Year Limited Warranty

NAPOLEON warrants that components in your new NAPOLEON product will be free from defects in material 

and workmanship from the date of purchase, for the following period:

Porcelain enamel lid and bowl			   10 years
Air control system				    5 years full coverage, plus 50% off until the 10th year
Porcelain-enameled cast iron cooking grids	 5 years full coverage, plus 50% off until the 10th year
Chrome plated cooking grids			   3 years full coverage, plus 50% off until the 10th year
All other parts				    2 years

10 YEAR LIMITED WARRANTY - FOR Charcoal Kettle Series and Apollo® Smokers

10 YEAR
LIMITED

WARRANTY

Napoleon 10 Year Limited Warranty

NAPOLEON warrants that components in your new NAPOLEON product will be free from defects in material 

and workmanship from the date of purchase, for the following period:

Aluminum castings / stainless steel base		  10 years
Stainless steel tube burners			   10 years
Ceramic infrared burners (excluding screen)	 5 years full coverage, plus 50% off until the 10th year
Stainless steel lid, door and drawer panels	 5 years full coverage, plus 50% off until the 10th year 
Porcelain-enameled cast iron cooking grids	 5 years full coverage, plus 50% off until the 10th year
Stainless steel or porcelain sear plates		  5 years full coverage, plus 50% off until the 10th year
Hinges, slides and enclosures			   3 years full coverage, plus 50% off until the 10th year
All other parts				    2 years

10 YEAR LIMITED WARRANTY - For Oasis™ and Built-in Components, including drop-in side burners

10 YEAR
LIMITED

WARRANTY

Napoleon 3 Year Limited Warranty

NAPOLEON warrants that components in your new NAPOLEON product will be free from defects in material 

and workmanship from the date of purchase, for the following period:

Aluminum table top and pedestal		  3 years
Stainless steel housing			   3 years
Stainless steel burner assembly		  3 years
All other parts				    2 years

3 YEAR LIMITED WARRANTY - For Patioflame® Tables and Patioflame® Burner Kits

3 YEAR
LIMITED

WARRANTY

Napoleon 1 Year Limited Warranty

NAPOLEON warrants that components in your new NAPOLEON product will be free from defects in material 

and workmanship from the date of purchase, for a period of one year.

1 YEAR LIMITED WARRANTY - Bellagio™ PTH31GTSSP and PTH11PSS Patio Heaters

1 YEAR
LIMITED

WARRANTY

Warranty Overview


