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WWaarrrraannttyy:  5 years from date of manufacture  
 
 
The Marble Factory warrants to the original purchaser that the Engineered Stone products that 
we manufacture are free from defects in material and workmanship under normal use.  The 
Marble Factory’s obligation under this warranty shall be limited to the repair or exchange of any 
part or parts that may prove defective within the warranty period for that product in normal use 
from date of purchase.  In no event shall The Marble Factory be liable for incidental nor 
consequential damages nor labour charges that shall result from any defect in the 
product.  This warranty shall not apply to any part or parts that have been subject to accident, 
negligence, alteration, abuse or misuse 

Warranty will be void if hot water tank temperature exceeds 60C (140oF).  As well, use of 
plumbers putty will void the warranty.  If any defect appears, the purchaser should 
immediately contact The Marble Factory at (403) 279-2552 during office hours.  
If, upon inspection, The Marble Factory finds the defect to be covered under warranty, The 
Marble Factory will ship a replacement top to such retailer to be picked up by the retail customer.  

 


